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The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap™

The Discovery Process™
Find us via one of our 4 e —— The agent
micro-branded websites e R o— Most sites are just unintelli-
through search engine gent websites used to
lookups. capture data; there is no
unique process behind them
Typical Experience: Your e - iz which assures you a highly
incumbent broker or other B T personalized, service-ori-
local agents do not specialize, e L ented experience. At
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looking locally you go online iy part of the experience and
and find sites that appear to e e T e deeply integrated with our
offer specialization. AT S | TR philosophy to doing busi-
ness.
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InsureCast insures large technology, IT and software
firms. Special emphasis on D&O insurance.
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InsureHedge specialize in
ek | i e —
insuring hedge funds, fhrotgh tha mund e ek
mutual funds, investment
advisers and securities broker/
dealers.

InsureNewMedia insures software developers, Internet companies and
other technology firms.




The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap ™

The Risk Exposure Qualifier™
The Coverage Coach™ Online Advisory & Qualification Process:
Complete the Coverage Coach™ Questionnaire

The Coverage Coach™ is a sophisticated software
system employing dynamic logic to construct a
personalized roadmap on the fly as you answer
questions. No path through the system is the same
as the system recognizes the characteristics unique
to your firm, beginning with basic demographics and
ranging to risk evaluation, coverage interest and =
buying philosophy. e

A small-cap public com- e
pany will experience a SRR
completely different path

and set of questions than

a small private company.

You receive thorough, boie 020
unbiased advise which is you have DSO insurance?

{40 you commity caery DED naurssca?

totally self-directed by }m [

T4amana;

your input, not by the i
leading questions of a =

niial Scurces of Litigation

salesman. 8 yova Bk L secvt Sl inkimalion sbouf potential sorces of Migation ko Direcion: & Ofkcen )
sbonst Thw bade of Hhe porend (U0 marketpisse {

e .',

act of Sarbanes Dxhey 1
@ ol bhow b secwe aaadul miormaton sbawl The mpeci of Seibeses Oy on DLO swarsnce? 4
e T e
Iy
n-Rescindabbe DLO for Directors & Officers
£ b kb AT Bhoul A PEECelabie CovenigE B apecAcuTy 10 (rOner) Faependent
an?

w T
Lwdln:rutlu!

r-r:u taceg @ targs verewed tele PCresRER? 5 : =1/ . l MF['qﬂl
A }

'.'
gher Limits
Carrert Cuvemgs. Bmpleymnt Friche Lisssy ¥ i e B haphe lamste thie yoe cumsntly cevyT

el
]
S bomrwe—— strictions and incressed Exchegions

- DL g mow bmargg FowriLin &1 rerowwd 13 fR4ESC) Covarags, MERERS ramga

iage wnd ECreRte #NChIEOnE Wouid pEu Lk 12 e mase sheut whal 13 l‘fﬁm SR R TP
Dot Arw Agiirnd eu Having o Sl A i ) i i o by gt i
e LBy roesartade: [theare Onganization?
- _t::wahrmt W cryanTation (rch un @ Mstical Groep, 40, PPO, PYO,
* | vernge Coutin Datens wn EPL Sat Crgarczation. Phymzian Praclics Orpanguden Trard Puety Asmostnice

EPL witthad GG

Fia T

r: RO oy L
E P S e
S N




The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap™

The Insurance Needs Snapshot™

The fruit of your labor from the first step is

customized analysis and a set of recom-

mendations relevant to you and your situa- EM——"’"““_'."":::'“""‘"‘“ Sl
tion. To add context and understanding we froimens tavetne— R
provide actual scenarios you can easily o e
relate to. This Snapshot can be printed for

your records.

The Action Creator™

After receiving personalized recommenda- "* .
tions you are presented with The Action DR LA
Creator™. It matches the needs from The Ty —————

Appty How! bfive &1 sy L durmg 159 applbcation. pecess, you can slop §nd prel e infemeslias
o vt o e oo Sl Rl 15 Bain W ks 1282k of The inferTeation Eomgiined ahd retum pou 1B

Risk Exposure Qualifier™ with the most e 1o S . Crce i ppcain i sk, 4 el e gt o 7}
suitable insurance application, and gives Recommended Coverages :
you a concrete game plan. The Action Plan

is an interactive portal allowing you to be

the architect of your new insurance pro-

gram. You can select whether to apply

immediately, defer until a future time or

decline the recommendation altogether.

You are in control, not a salesperson.




The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap™

The Information Exchange Process™
The Coverage Coach™ pre-selects the most
suitable applications for you to complete.

Once you select Apply Now,

you are presented with the : JnuumPEﬁraw?ﬁﬁ i

appropriate insurance applica- i AN RN, |

tion, which we will use to ap- gt e g i il

proach multiple insurers. Dur- Eacuc — ;j‘f’uﬂ;ﬁ?’
ing this phase you are in control it
of the data exchange and you
benefit from any prior informa-
tion you have provided pre-
filling. You complete it at your
leisure and ensure the informa-
tion is accurate, without the
need to verbally convey the
information to someone else.




The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap™

The Commitment Conversation™

We want to work with philosophically compatible companies as much as you want to work with
brokers you can confidently outsource the insurance procurement process to. In this conversation
you will learn about The Insurance Commodity Trap™ and how to avoid it, by entering into a commit-
ted partnership with our firm. This gains you freedom from managing the minutiae of the procure-
ment process and lets you stay in control of deciding what dangers to eliminate and what recom-
mendations to act on, things you are inherently more qualified than us to decide. In essence we are
assigning roles in the process in a more intelligent manner.

This will facilitate us performing a thorough job without the need for you to keep tabs on many
different brokers. We make a commitment up front to each other in return for a professional rela-
tionship at an altogether higher level. You experience complete trust and confidence in the relation-
ship with us, and by unbundling our wisdom from the insurance product or commodity, an unparal-
leled amount of attention and analysis. This is not for everyone, but for those that seek it, it is a
great relief to operate at that “higher level” than at the commaodity trap level, which does not benefit
anyone,

The Market Finder Advantage™

In this phase since we have committed to doing a through
marketing job, we approach upwards of 15 insurance com-
panies to create a “market within the market” for your needs.
This benefits you in countless ways, not the least of which is
efficiency (brokers are not all stepping on each other in the
marketplace) and delegation. Rather than trusting in count-
less agents who are conditioned to do only as much work as
they need to do to “make the sale”, with you trying to man-
age the overall process, you have the assurance from us in
writing that we will do a thorough job for you. This relieves a
major burden from your plate.




The Coverage Coach Advantage™

Avoiding the Insurance Commodity Trap™
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The Protection Choice Matrix 'ﬂmureprg

Once we receive a satisfactory level of response from

the marketplace, we summarize the marketing results

in a carefully prepared proposal designed to optimize

choice and provide different plan options. We edu-

cate you about how and why the market reacted to Proposal
your submission, the macro state of the insurance Prepared For
market, and table a side-by-side comparison of Zl Logic, Inc.
all the quotations received. We then care- — e
fully guide you through the choices to

empower you to select the best J
price:product mix from the matrix.

You are freed to do what you do best:
make an informed decision after
sufficient education about

your choices.
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The Coverage Coach Advantage™

Avoiding the [nsurance Commodity Trap™

The Protected Future™
After the Sale

Once you are comfortable with your options and solutions,
we implement them on your go-ahead. This ensures
confidence about your decision and your provider.

The high level of customer service continues after
implementation of your policy. A pro-active team of
professionals will conduct phone “check-ups” periodi-
cally and work with you in advance of your renewal
each year to ensure your solution remains competitive.

Should you feel good about our process and have
additional insurance needs , we maintain three tightly
integrated departments to address a complete range
of insurance needs.

The Gaston Insurance Group H.Q. in Westchester
County, New York. Phone: 1.914.244.1055

Four Websites —
One Unique Wayrof Sellin
nique. Wayfof elling

Gaston & Associates, Inc.
. 100 S. Bedford Road
h' Mount Kisco, NY 1054
Phone: 1.914.244




